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06 April 2022 

Person with Lived Experience 

By email: 

Tēnā koe , 

Re: OIA Request: He Ara Āwhina Framework 

Thank you for your Official Information Act request, received on 9 March 2022. 

You requested the following 

all information held by the Commission in relation to the He Ara Āwhina framework, 

including but not limited to information regarding the process for the development of 

the framework, and information regarding the substance of the framework, including 

but not limited to the evidential base for the framework. 

On 14 March 2022 you agreed to limit the scope of the request to 

the He Ara Āwhina (Pathways to Support) Framework co-design phase: 

• Board papers and associated minutes.

• [Expert Advisory Group] EAG papers, meeting notes and substantive emails.

• Compilation of lived experience focus group feedback (with anonymity for
participants).

As discussed, the co-design phase commenced in April 2021. A co-define phase 

was led out of the Initial Mental Health and Wellbeing Commission between 

September 2020 and February 2021 and was finalised by the Mental Health and 

Wellbeing Commission between February and April 2022. You can view a summary 

of that process and of the submissions received on a public consultation document 

on our website.  
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Information being released 

Information to be released is attached. Table 1 sets out information and documents 

relevant to your request. A total of 28 items were identified as being within the scope 

of your request.  

I have decided to release items 1-27 in full, subject to: 

• information being withheld under the following sections of the Official 
Information Act, as applicable: 

o names of third parties, under section 9(2)(a) to “protect the privacy of 
natural persons” – note that we have withheld names of all third parties 
who were not involved in this project or whom we were not able to hear 
back from within the timeframes for the finalization of this response.  

o mobile and direct dial phone numbers of officials, under section 9(2)(k) “to 
prevent the disclosure of information for improper gain or improper 
advantage”. This will reduce the possibility of staff being exposed to 
phishing and other scams, as the information released under this OIA may 
end up in the public domain. 

o direct quotes from focus group participants under section 9(2)(ba) to 
“protect information which is subject to an obligation of confidence… 
where the making available of the information – (i) would be likely to 
prejudice the supply of similar information… and it is in the public interest 
that such information should continue to be applied”.   

• the removal of Appendix 2, Item 1 as a final version of this paper is on the 
Commission website 

• the removal of cost estimates for the project as being out of scope.   

What we agreed to 

As agreed with you on 14 March 2022, the Commission has created a document 

(item 28) anonymising and summarising feedback from the lived experience focus 

groups held to support the development of the draft framework. The purpose of 

creating this compilation is to bring transparency to lived experience voices that have 

guided the framework development while also maintaining privacy and preserving 

trust and confidence of focus group participants.   
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In making my decision, I have considered the public interest considerations in 

section 9(1) of the Official Information Act. 

Please note, the Commission publishes some of its OIA responses on its website, 

after the response is sent to the requester. The responses published are those that 

are considered to have a high level of public interest. We will not publish your name, 

address or contact details. 

This reply addresses the information requested. You have the right to seek an 

investigation and review by the Ombudsman of this decision. Information about how 

to make a complaint is available at www.ombudsman.parliament.nz or freephone 

0800 802 602.  

If you wish to discuss this information release, please feel free to contact 

@mhwc.govt.nz. 

 

Nāku noa, nā 

 

 

 

Karen Orsborn 

Chief Executive 

Mental Health and Wellbeing Commission 




