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Kupu whakataki | Foreword 
Tēnā koutou tēnā tatou 

E mihi ana ki a tatou i roto i ngā tini āhuatanga o te wā. 

Māori have long called for better access to Kaupapa Māori services, including 
holistic supports that reflect whānau, hapū, and iwi aspirations to counter 
difficulties of navigating a health system that is not centred on te ao Māori or 
governed by tikanga Māori principles. 

The recent experience of COVID 19 showed what is possible when Government, 
through a high trust approach, relied on Iwi, Māori communities and Kaupapa 
Māori service providers to ensure some of the highest vaccination levels were 
achieved (for both Māori and non-Māori) and that critical resources were able 
to be distributed in a timely manner to those most in need. 

This report reinforces our support for whānau, hapū, and iwi approaches to 
service delivery based on mātauranga, tikanga, and pūkenga. The potential for 
equitable Māori health outcomes will be realised by addressing inequities in 
the funding, with increased investment in Kaupapa Māori services.  

Government took a positive step forward in 2019 with the allocation of 20% of 
the Access and Choice services funding to Kaupapa Māori services.  However, 
it remains that less than 11% of the investment into mental health and 
addiction services is allocated to Kaupapa Māori services.  This needs to 
change. 

Our wero to Government is to shift the current base-line funding of 10.9% 
allocated to Kaupapa Māori providers to a more equitable provision in bringing 
it in line with the Waitangi Tribunal’s recognition of Government’s obligation to 
provide resources to Māori to deliver such services. 

At the heart (ngākau) and soul (wairua) of this report are the voices of tangata 
whaiora who shared their experiences of Kaupapa Māori services, and for 
many, their experiences as kaimahi Māori in the mental health and addiction 
sector. They were unanimous that Kaupapa Māori services need to be enabled 
to work in Kaupapa Māori ways and that systemic factors that contribute to 
marginalisation and discrimination also need to be challenged if Māori are to 
realise mana Motuhake (self-determination). 

The challenge has been set – let us move forward and maintain the 
momentum. 

 
 
Hayden Wano 
Board Chair, Te Hiringa Mahara   
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Whakamōhiotanga whānui | 
Overall summary 
Purpose and context 

The purpose of this paper is to examine equity issues in the provision of 
kaupapa Māori mental health and addiction services. We do this through 
presenting Māori perspectives on the current landscape of kaupapa Māori 
services and on what equitable services would look like. We also give an 
overview of the investment in and access to kaupapa Māori mental health and 
addiction services.  

The context for this paper is the higher prevalence of Māori mental health 
needs relative to other ethnic groups and the Crown failure to address Māori 
health inequities. While the Government has made commitments to address 
Māori health inequities and there have been shifts towards equity, much more 
needs to be done. 

The current landscape  

We heard of a persistent lack of recognition and respect for mātauranga Māori. 
This was reflected in the funding and contracting of kaupapa Māori services 
which were commonly considered to restrict referral pathways and services 
offered.  

Changes to achieve equity 

We heard – again – that whānau must determine and lead their own pathways 
to pae ora, mauri ora, and whānau ora. Contracts can and must enable 
kaupapa Māori services to work in kaupapa Māori ways. Further improvement 
within the current system includes monitoring service delivery for Māori with a 
focus on progress towards equity. More widely, systemic change is required to 
address structural factors that contribute to inequity. 

Investment and access 

Over the last five years (2017/18 to 2021/22) there has been an increase in the 
total investment in mental health and addiction services and in kaupapa Māori 
mental health and addiction services. However, the annual proportion of the 
total mental health and addiction spending going to kaupapa Māori services 
has stayed at around 10 to 11 per cent over the last 5 years. Each year over the 
last five years, less than a third of Māori who access specialist mental health 
and addiction services have had access to kaupapa Māori services.  
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https://terauora.com/kaupapa-maori-mental-health-and-addiction-services-best-practice-framework/
https://www.tewhatuora.govt.nz/our-health-system/nationwide-service-framework-library/about-nationwide-service-specifications/mental-health-and-addiction-service-specifications/kaupapa-maori-mental-health-and-addiction-service-specifications/
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https://mentalhealth.inquiry.govt.nz/whats-new/resources/summary-of-submissions-featuring-a-maori-voice-oranga-tangata-oranga-whanau/
https://www.health.govt.nz/system/files/documents/publications/awa-association-report-14feb2020.pdf
https://www.health.govt.nz/system/files/documents/publications/awa-association-report-14feb2020.pdf


 

https://forms.justice.govt.nz/search/Documents/WT/wt_DOC_195476216/Hauora%202023%20W.pdf
https://forms.justice.govt.nz/search/Documents/WT/wt_DOC_195476216/Hauora%202023%20W.pdf
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https://www.health.govt.nz/publication/whakamaua-maori-health-action-plan-2020-2025
https://www.tewhatuora.govt.nz/publications/te-pae-tata-interim-new-zealand-health-plan-2022/
https://www.tewhatuora.govt.nz/publications/te-pae-tata-interim-new-zealand-health-plan-2022/
https://www.health.govt.nz/publication/oranga-hinengaro-system-and-service-framework
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https://www.mhwc.govt.nz/assets/He-Ara-Awhina/Final-He-Ara-Awhina-summary-of-co-define-phase.pdf
https://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary-te-reo-Maori.pdf
https://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary.pdf
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http://www.health.govt.nz/system/files/documents/publications/awa-association-report-14feb2020.pdf
http://www.health.govt.nz/system/files/documents/publications/awa-association-report-14feb2020.pdf
http://www.wellbeingsupport.health.nz/assets/Access-and-Choice-Kaupapa-Maori-Te-Waka-Waiora-2023.pdf
http://www.wellbeingsupport.health.nz/assets/Access-and-Choice-Kaupapa-Maori-Te-Waka-Waiora-2023.pdf
https://mentalhealth.inquiry.govt.nz/assets/Summary-reports/He-Ara-Oranga.pdf
https://mentalhealth.inquiry.govt.nz/assets/Summary-reports/He-Ara-Oranga.pdf
https://mentalhealth.inquiry.govt.nz/assets/Uploads/Summary-of-submissions-featuring-Maori-voice.pdf
https://mentalhealth.inquiry.govt.nz/assets/Uploads/Summary-of-submissions-featuring-Maori-voice.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/Final-He-Ara-Awhina-summary-of-co-define-phase.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/Final-He-Ara-Awhina-summary-of-co-define-phase.pdf
https://nsfl.health.govt.nz/service-specifications/current-service-specifications/mental-health-services-specifications/kaupapa
https://nsfl.health.govt.nz/service-specifications/current-service-specifications/mental-health-services-specifications/kaupapa
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http://www.health.govt.nz/our-work/populations/maori-health/whakamaua-maori-health-action-plan-2020-2025
http://www.health.govt.nz/our-work/populations/maori-health/whakamaua-maori-health-action-plan-2020-2025
http://www.health.govt.nz/our-work/populations/maori-health/whakamaua-maori-health-action-plan-2020-2025
https://minhealthnz.shinyapps.io/nz-health-survey-2021-22-annual-data-explorer/_w_19544b5a/#!/home
https://minhealthnz.shinyapps.io/nz-health-survey-2021-22-annual-data-explorer/_w_19544b5a/#!/home
https://www.health.govt.nz/publication/oranga-hinengaro-system-and-service-framework
https://www.health.govt.nz/publication/oranga-hinengaro-system-and-service-framework
https://www.health.govt.nz/system/files/documents/publications/mental-health-survey.pdf
https://www.health.govt.nz/system/files/documents/publications/mental-health-survey.pdf
https://www.rnzcgp.org.nz/RNZCGP/News/College_news/2021/Survey_results_raise_concern_for_the_health_and_%20sustainability_of_general_practice.aspx
https://www.rnzcgp.org.nz/RNZCGP/News/College_news/2021/Survey_results_raise_concern_for_the_health_and_%20sustainability_of_general_practice.aspx
http://www.stats.govt.nz/information-releases/maori-population-estimates-at-30-june2022/#:~:text=At%2030%20June%202022%3A,17.4%20percent%20of%20national%20population
http://www.stats.govt.nz/information-releases/maori-population-estimates-at-30-june2022/#:~:text=At%2030%20June%202022%3A,17.4%20percent%20of%20national%20population
http://www.stats.govt.nz/information-releases/maori-population-estimates-at-30-june2022/#:~:text=At%2030%20June%202022%3A,17.4%20percent%20of%20national%20population
https://www.mhwc.govt.nz/assets/Access-and-Choice/Access-and-Choice-2022/FINAL-Access-and-Choice-2022.pdf
https://www.mhwc.govt.nz/assets/Access-and-Choice/Access-and-Choice-2022/FINAL-Access-and-Choice-2022.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary-te-reo-Maori.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary-te-reo-Maori.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary-te-reo-Maori.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary.pdf
http://www.mhwc.govt.nz/assets/He-Ara-Awhina/HAA-framework-30-June-2022/30-June-2022/He-Ara-Awhina-Framework-Summary.pdf
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https://www.mhwc.govt.nz/assets/He-Ara-Awhina/Voices-documents/FINAL-HAA-Maori-voice.pdf
https://www.mhwc.govt.nz/assets/He-Ara-Awhina/Voices-documents/FINAL-HAA-Maori-voice.pdf
https://terauora.com/kaupapa-maori-mental-health-and-addiction-services-best-practice-framework/
https://terauora.com/kaupapa-maori-mental-health-and-addiction-services-best-practice-framework/
https://www.tewhatuora.govt.nz/publications/te-pae-tata-interim-new-zealand-health-plan-2022/
https://www.tewhatuora.govt.nz/publications/te-pae-tata-interim-new-zealand-health-plan-2022/
https://forms.justice.govt.nz/search/Documents/WT/wt_DOC_195476216/Hauora%202023%20W.pdf
https://forms.justice.govt.nz/search/Documents/WT/wt_DOC_195476216/Hauora%202023%20W.pdf
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